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Report of: Policy, Performance & Communications Manager

To: City Executive Board

Date: 9" September 2009 Item No: 7

Title of Report: 1% Quarter Performance Report 2009/10

Summary and Recommendations

Purpose of report. This report highlights the performance for the first quarte‘r (April —
June) 2008/09 in the areas of specific interest for Executive Board.

Key decision: No
Risk: N/A
Board member: Clir Bob Price

Report Approved by:

Board member: Clir Ed Turner in absence of Clir Bob Price

Finance: Emma Burson

Legal: Jeremy Thomas

Policy Framework: Corporate Plan 2009-12; Transform Oxford City Council by
improving value for money and service performance.

Recommendation(s): To note the performance information

1. Introduction

1.1 This report outlines performance against the National and retained Best Value
Performance Indicators (BVPI) for quarter 1, highlighting where progress has
been made and those indicators that did not meet their target or are within
tolerance. Also highlighted are achievements against key Corporate Priorities
as set out in the Corporate Plan 2009-12. Details of performance against all
corporate indicators are published in Performance  Matters.
(http://www.oxford.gov.uk/files/seealsodocs/86017/Performance%20Matters%20June%

202009.pdf)

1.2  Appendix A lists the results alongside year-end quartile positions, year-end
targets and annual trend. The ‘Status’ column clearly shows our progress
against our year-end target (on target, within tolerance or intervention /
explanation required).
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2. Performance against the National Indicators and BVPI

2.1

2.2

The improvements we saw at the end of last financial year have carried through
into quarter 1 of the present year.

A robust exercise took place in the run up to the Service Transformation Plans
for target setting in relation to the 2009/10 Nis and retained BVPIs. These were
agreed by City Executive Board. The underlying principle was continuous
improvement. Targets are generally set at an improved level of performance. In
the cases where performance is already at optimum, targets are set to sustain
that level. Where any indicator is off target Service Heads are required to
produce an improvement action plan which is monitored by the Corporate
Performance Board.

On Target

2.3

2.4

2.5

2.6

We have seen an improvement in the number of indicators on target against the
previous year and this is one of our best percentage improvements to date.
Compared with last year (59%), 65% of indicators we had results for were on
target and demonstrated improvement. Some of the exceptional performing
indicators include;

Work Force indicators - As was stated in the 2008/09 Year End Performance
report a lot of work was done with Human Resources to recast the workforce
indicator as they had previously been set too high and with no real correlation to
Oxford’s economically active population. New targets (agreed by CEB) were
therefore set with consideration given to the economically active population, the
position in similar urban authorities, and the Council’s previous performance.
This has resulted in improved performance against these indicators. The top
5% of earners that are women, from BME communities, and that have a
disability all showed significant improvement from last year and put us
comfortably within target. The results are as follows:

> BV011a % top 5% earners that are women-23.59% against a target of
21%

> BVO011b % top 5% earners from BME communities-3.07% against a
target of 2.5%

> BVO011c % of top 5% earners that have a disability-3.07% against a
target of 2.5% .

Average time (in days) per employee lost due to sickness (BV12) has also seen
a significant improvement. The hard work in reducing the levels of absenteeism
at the council appears to be working. Our result for April-June was 2.1 days and
this has been our lowest quarter 1 result since we have started collecting this
information.

Building resilience to violent extremism (NI 35) — Some local authorities
were reluctant to pick up this indicator because of worries that the term
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2.7

2.8

2.9

2.10

"violent extremism" could alienate communities and undermine cohesion
work. However Oxford City Council (as part of the Oxfordshire's safer
communities partnership) choose to include this in our indicator set. The hard
work in this area from the Community Safety Team and the local Muslim
community has resulted in further progress and we scored 11 in Quarter 1.

% decent council homes (NI158) - Target for Quarter 1 was 89.5% and we

exceeded this with 90.04% decent. 48 more properties were made decent in
June and 4 became non-decent, making a net improvement of 44, the total
number of properties decent is 7,042. We have an accurate plan and budget in
place to achieve the government target of 100% decency by 31st December
2010. :

Time taken to process Housing Benefit/Council Tax Benefit new claims
and change events (NI181) - The average time for processing the 812 new
applications in June was 24.50 days - our best monthly performance of 2009/10
to date. The May result for processing changes of detail had been inflated by a
large number of rent increases being processed. The June result was thus more
realistic. The cumulative result on NI181 (11.24 days) to 30/06 looks favourable
when compared with 2008/09 and puts us in good position to meet the year end
target.

Satisfaction of businesses with local authority regulation services (NI 182)
- The Indicator measures the percentage of business customers of regulatory
services who respond that they have been treated fairly and/or the contact has
been helpful. 'Regulatory services' corresponds to local authority functions of
trading standards, environmental health and licensing. The method of
measurement is a monthly survey with respondent business answering two
questions as detailed above. We have performed well against this indicator with
84 % of the businesses that responded to the survey satisfied with our
regulation services. Good performance against this indicator will ensure an
environment where fair trading will flourish, where the city will have informed
successful businesses and informed confident communities.

Residual household waste per household (NI191) — The amount of residual
household waste sent to landfill continues to decline and meets current targets.
Oxford City Council seeks to further reduce residual household waste through
the introduction of its food waste collection scheme in November 2009 and
continued efforts to educate residents and improve refuse and recycling
services.

Within Tolerance

2.11

2.12

There are 12 measures which for quarter two were slightly under target but
within tolerance which equals 20%. Some of those measures close to target
include:

Council buildings with facilities for and accessible to people with
disabilities (BV156) - Although this indicator is slightly off target (86%)
progress is  continuing and will put us back on target. East Oxford Community
Centre has had the plans passed for a lift and will now need to get tenders.
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2.14

2.15

2.16

Equally ~ Northway Community Centre has had an IT Hub installed and is
awaiting the installation of a platform lift.

Number of households living in Temporary Accommodation (NI 156) — As
commented in the year end report meeting this years target may be affected by
the current recession and as a result there may be a decline in new build
affordable housing. This has definitely been the case. The number of
households who currently live in temporary accommodation is 372 against a
target of 368. Although we are slightly off target we have already met the
Government's 2010 target of being below 476 households in temporary
accommodation:

Visits/usage to and Use of Museums and Galleries in person per 1000
population (BV170b) — Our performance against this indicator (82) is slightly
off  target and this is due to reduction in number of educational workshops
delivered. This was because of reduced take up, particularly by language
schools, as a small charge (£1) has now been introduced to meet income
targets. Although we are currently off target we envisage by year end we will
have met the target.

The number of people sleeping rough on a single night within the area of
the local authority (BV202) - The slightly higher count of 10 in June 09
reflects a seasonal variation as numbers are always higher in the
spring/summer months. Analysis of the count showed that 50% of clients were
in tents. In response to this, the Street Services Team have increased the tent
rounds (carried out with Oxford City Council's Parks service) to weekly visits to
those areas. In order for enough pressure to be exerted on this group, a
coordinated approach is necessary which involves eviction notices from City
Parks and presence by Thames Valley Police. Street Services Team and
Oxford City Council have met once again with Thames Valley Police try to
resolve this, and for a period of time, there seemed to be more police presence
in some of the trouble areas; this however has not been maintained and contact
with relevant officers is difficult. This has now been raised at a senior level
within Thames Valley Police for action. However, 80% of these clients have now
been resettled into accommodation.

% abandoned vehicles removed within 24 hours (BV218b) — Oxford City
Council is carefully monitoring the abandoned vehicles situation and is
currently looking at ways to remove abandoned vehicles within the 24 hour
period more effectively. Apart from April, when we slipped by one vehicle (8 out
of 9) giving a 88.89% achievement, the service has maintained 100%.

Off target

217

2.18

Compared to the same time last year (37%) 15% indicators demonstrated a
decline in performance.

% undisputed invoices paid within 30 days (BV008) - June's disappointing
performance (95.02%) was caused by a combination of factors. The key factor
remains the new partnership arrangements for ICT and Leisure with some
uncertainty remaining about whether the Council or the new providers are
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2.20

2.21

2.22

2.23

responsible for payment. There has also been an impact from staff turnover and
annual leave. Service areas have been reminded to treat invoice payment as a
priority and to ensure smooth handover of invoice responsibilities.

Collection rates within year for NNDR (BV10) — Considering the obvious
problems to Business Rates collection caused by the recession, June was a
fairly successful month. During the month we collected 9.17% of the collectable
debit — as compared to 8.92% in June 2008. On a cumulative basis we had
collected 32.28% of the debit by 30/06 compared to 34.06% this time last year.
Also this year the collectable debit is £81.4m — this is over 4% higher than last
year. Our aggregate Rateable Value has risen by over £1m since 01/04/09 and
now stands at £204m. A substantial part of the increase was due to the large
extension at the Churchill Hospital in Headington. Previous years arrears had
dropped from £2,685k at year end to £2,287k by the end of June.

The Business Rates Deferral Scheme 2009/10 was introduced by Government
in March 2009 and will come into affect from July 2009. The scheme allows
businesses to defer payment of 60% of the increase in their 2009-10 business
rate bills until 2010-11 and 2011-12. The council have written to rate payers
offering them the option of deferring part of the increase. The introductions of this
scheme may reduce the number of payments and lower performance however
we will not know the effect it has had until the new Academy software can
record this.

Cases where calculation of benefit was correct (BV079a) - The Housing
Benefits Quality Team are now checking claims that have reported a change or
have been newly set up. This process differs from the old Pl where the random
sample to be checked included some cases that had not changed in several
years. The 08/09 and 09/10 results thus can not really be compared with those
of previous years. In June resources only allowed a small sample size (13) to
be checked. These checks however were based on the work of more
experienced assessment officers, rather than on the work of trainees as in
previous months. It is expected that in future months the sample size will be
bigger with a return to the former procedure and we expect further improved
results.

Racial incidents’ involving the local authority (BV174) - The result for end of
June was 1 incident received against a measure of 3. We have profiled this
indicator on a monthly basis to highlight the small number of incidents we
record. Head of Policy Performance & Communications is working with the
Head of Human Resources to review our procedures relating to this indicator.

Number of potential homelessness cases prevented per 1,000 of
population (BV213) — We are currently off target with this indicator with a result
of 1.14 against a target of 1.5. As stated in the year end report although we may
be slightly off track our performance overall has put us in the top quartile
nationally. Also data from Shelter, who run a housing advice service on our
behalf, has not been included in the reported figure. They will send us stats
quarterly in the future and it is anticipated it will help drive performance in this
area.
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3. Performance against Corporate Priorities-Key achievements

3.1

3.2

In addition to the Nls and retained BVPIs we also monitor progress against the
Corporate Priorities as laid out in the Corporate Plan 2009-12. We have
currently met 17 (65%) of the Corporate priorities with 6 (23%) within tolerance
and anticipated to be on target by year and with 2 (8%) currently off target.

We are on target in relation to the majority of indicators relating to our corporate
priorities. Listed below are key achievements under the 6 strategic priorities;

More housing, better housing for 'all

3.3

3.4

3.5

We are currently on target to increase the number of Council owned homes
meeting the Decent Homes standard to over 94%. The total number of
properties decent as of June is 7,042.

The stock strategy has been developed and will be implemented.
A draft accreditation scheme for landlords has been produced and sent out to

officers for the first stage of consultation and it is anticipated to be adopted by
year end to drive standards in rental housing.

Tackle inequalities and support communities

3.6

3.7

3.8

3.9

We are continuing to support the Concessionary Bus Fares Scheme, with a
majority of passes being issued on time.

We have provided over £145k in the form of grants to voluntary sector
organisations to provide financial and other advice.

Grants of over £70k have also been provided to arts and cultural organisations
to work in and with disadvantaged and less involved sections of the community.

We have maintained the ‘Visible’ standard at two of our community associations
with a third gaining accreditation this quarter. The current work programme
clearly shows we will have 4 accredited associations by year end.

Improve the local environment, economy and quality of life

3.10

3.11

3.12

Over 93% of our streets are free from litter.

Three of our parks maintained the Green Flag. Status which means they are
among the best parks and green spaces in the country

The work programme to improve the play areas is well underway with 3 play
area refurbishments completed in quarter 1.

Reduce crime and anti-social behaviour

3.13

We have provided free holiday activities for a further 138 5-19 year olds, living
in the most deprived areas in Oxford.
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3.14 We have taken up 22 cases against people for environmental offences and a
further education and public relations programme to reduce environmental
offences will be implemented.

3.15 City Centre Manager was appointed jointly with County Council and work is
underway on key issues of street cleanliness, trade waste, and preparing for
Christmas which will improve the management of the public realm in Oxford.

Tackle climate change and promote sustainable environmental resource management

3.16 Our programme to reduce a further 800 tonnes in CO2 emissions which is a
reduction of 16% compared to 2005/06 levels is going well. 407 tonnes of CO2
emissions have been reduced in quarter 1 and puts us in a strong position to
meet this reduction by year end.

3.17 Our SAP (energy efficiency standard) rating for our council managed housing
stock is over 70 which puts us on target and we envisage we will maintain this
rating through the course of the year.

Transform Oxford City Council by improving value for money and service performance

3.18 We are currently on track to make cost and efficiency savings of over £3 million
by year end.

3.19 A new corporate approach in managing customer complaints has been
introduced and the new CRM system will help this further.

3.20 We have increased staff attendance and as at the end of quarter 1 we had
attendance rates of over 96%.

Priorities off target

3.21 With respect to some of the corporate priorities we did not meet the following
comments are made.

3.22 Although at the end of quarter 1 we were below target against the number of
new affordable properties built, 46 properties are due fro completion in July and
this will put us firmly back on track.

3.23 Our priority around achieving Civic Society Accreditation for how the city centre
is managed at night is unlikely to be met as the Civic Trust has gone into
administration. The Association of Town Centre Managers is trying to develop
the scheme but at present there is no indication as to how successful this will
be.

3.24 Against the priority of increasing the percentage of recycled or composted to
40% we are slightly behind target. Part of the reason we are not meeting the
target is due to a general drop in the disposal of certain types of materials
(particularly paper and glass). We do not believe this is going into landfill, we
believe it may be more of a change in purchasing practices as well as
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3.25

newspapers including less inserts (both due to the economy). We plan to look
into whether other councils have experienced similar trends. The final point is
that we have not yet fully introduced food waste collections. We plan to
phase this in from October 09-January 2010, so we hope our recycling rates
will improve in line with this.

The priority around ensuring that 90% of our customers can reach us first time
on the Council's main lines was slightly below target at around 89.7%. It is
anticipated this will be on track by the next quarter and we will see further
improvements during the latter part of the year.

4. Summary of Performance

4.1

The table below shows a summary of our performance and this is further
highlighted in the pie chart.

5
3
o

OnTarget

27 | Monitor 18 20%) 2 7% & 23% 10 0%
13 | Intervene 1T 13%) 2 7% 2 &% 7 3%
27 | NoResult 4 5%} 2 7% 1 4% t 3%
4 | NoTarget 0 0%} 0 0% 0 O% 0 0%
Totals 84 88 as 29 26 33

13% 5%

20%

BOnTarget  EBMonitor  Hintervene  [JNoResult

5. Recommendation(s):
To note the performance information.

Name and contact details of author:
Shajaat Hussain

Telephone: 01865 252384
Email:shussain@oxford.gov.uk
Background papers: None
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Appendix A- Performance Summary

Result Target Status Result 2009 YE-Target Progress Quartile Service

BY21£a - Sites of Concem for Land Contamination FR- 2 | 851 OnTargsl 351 Batler Emdev
BY216D - Contaminated S2es Wih Sufficlent irformation to Decide Remadgiation (35) T 42 B2 OnTargat 1 Werse EnvDeav
NHES - CO2 Reduclion In Emissions In LA Ared (Per Caplta) 1 004 a0z OnTargt jeRsxd 2 Batler . EmDay

WI184 < Reduction 1 NOx and Pamary PM1D Emisslons (5%}

MoResult EmDav

Result aret Status Result 2009 YE-Target Progress Quartile Service

BY21ED - Abandonad Veracies Removed WHhn 24 Hours (33) $ =33 o5 Memibor g6 935 Werse CRyWorks

NI1353 - (KPHALAMCPI - Leval of L¥er (%) 1 B 6  OnTagst o 3 Belter CryHomes
NI1955 - (KPH 43 - Leves of Detrius (%) ¢ 3 1¢  OnTargs 4 14 Batler CoyHomes
L NI858 - (KP4} - Level of Graimi {%) PN 5  onTargs 1 s Befter CryHomes
NIHE54 - (KPi14}) - Leve of Fiy-posiing (%) i b 3 OnTargat L 3 Beller cryHomes
NITE6 - (KPITS/LAA) - Leved of Fiy-Tipping ;2 2 OnTagst z 2 Werse Cryriomes

‘Result Target Status Result 2009 YE-Target Progress Quartile Service

BY1700 - Mussum Visis in Person Paer 1000 Populalicn H 8z 8422  Wonlio e wWorse Sayoey
BV170¢ - Schodl Fupl Vists to Musaum ; | T4 S08  Intervene 203 T 5300 Worse CyDaw
BV215D - Congervaion Aress Wilh Uip-To-Date Characier Appraisal (36} 1 533 65 mntarvene Same 2 CryDev
CPiL.5 - Commission voluntary seclor srganlzations to prowite fhanclal and other agvice 1. 147634 - 128000 - OnTarpat 10 02000 CryDey
o neraduals a0 famiies rough perodsion of grants totaling AE500,000

CPIL.6 - Commission a2ts and cullural crganisations 1o work In 3ni with disagvantaged . FIS812 0 FEOLO  Woniw 303000 fevay
and less Ivoived sections of our comnmuntly through granis of over AS200.000.

NI1573 - (KPI01) - Processing of Fsanning Applications Aganst Targets for Maor ;. &3 ] Wanior ] &5 Waorse LxyDev
Appiessions (%o}

NI1570 - Provessing of Planning Applcations Agsinst Targess for Mincr Appications (%) .7 85 s onTarget 50 75 Betler CEyOav
NI157s - Processing of Fianning Applicalions Aganst Targsts for Other Appiications (%) ¢ 34 £  OnTargst 87 85 Bedter CmyDav

NI170 ~ Developad Land Vacant or Deralict More Than § Years FON % 4 3 onTargsl 1.12 3 Same CiyDew
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Result Target Status Result 2009 YE-Target Progress Quartile Service
WI158 - (KPID3/CPI2.3) - Dacent Councl Homas {3} ¥ E004 Bas OnTargst 83.83 83 Batler ChyHomas
BY0E4 - Private Dwalings Retumnad to Occupalion H 3 3 OnTap 1 Worse & CombD
BY212 - Days to Re-Lat Counch Houses (Avg Days) i 25 25 Mool 24 Betler CoyHomas
CRi2.5 - implement 5 sicck reteniion strategy. H 3 25 OnTarge 3 Crydomes
CRIiZ5 - Latnch 30 acoredtalion scheme for Iandiords In e private rental seciortodrive 1 3 25  OnTags 3 ErvDey
up Standares In rents nousing.
CPI3.9 - AsSess the percantage of our resiienis Who e salsfied wan ther 3 25 Onvargst o ErvDey
] reighbourncod
4 CPi4.1D - Step up enforcement ackion aganst environmental offences by 25% 0 100 P2 25 Monli 103 ErnDsy
cases and Implament an educalion ant putilc relalions programme 10 reduce
® environmantal preblems
- 5.4 - improve the SAP Ratng (enesgy efficlency standard) of coungll managed 7083 70 OnTargat 70 Coyriomes
a rouging slock 10 70
NI154 - (KPID3/LAA] - Adutional Homes Provided - 408 OrTarps 529 200 Same CayDav
NI15S - [KPIDALAAICPT) - Affordable Homes Dellverad 4 & 8 intarvent o 28D Worse ComED
NI159 - Rexdly to Develop Housing Sites (35} 1 1181 100 OnTargst 11516 e Batler CayDay

Result Target Status Result 2009 YE-Target Prgess Quartile
NI156 - (KPIDS/CPI2.ZLAA) - Housenoids In Temparary Accommodanon 3 372 268 Sanftor 354 302 Eatler SomeD

BY202 - Number of Rough Sleapers (Snapshat) i 10 & ono & Werge ComHD
BY213 - Homelsssness Cases Pravanied {Per 1,000 of Popuiation) 7 114 15 intarvens 0.42 3 Worse ComKD
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Result Target Status Result 2009 YE-Target Progress Quartile Service

: CP#4.3 - Reducs Assaulls with injury and All Adoanol Related Cima i 2% 234 Wonlier &8 Batter LomHD
CPI44 - Burglary Dwelling (Incidenis} i W7 22 OonTaget 78 Baller ComHD
CPILS - Autosrima (Incidents) i 342 397 Orvargel 133 Beller ComHD
CPIS - Personal Robbery {incloents) ;. BO €0 intervene 8 Better ComBD
CPi4.3 - Criminal Damage {Incldents) ;. 6% 885 OnTargsl 214 Befler LomBD
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ndicator Result Target Status Result 2003 YE-Target Progress Quartile Service

BVD11a- Tep £% Eamers Thas are Women (%) 1 2359 21 OnTage 2156 28 Betier HR
BVO11b - Top 5% Earners from BME Communilies [%) 307 25 COnTage 218 Viorse HR
BVO11c - Top 5% Eamers That Have 3 Disabiity (%) a 25 OnTamet 3% Setter | HR

B Rt Lt Bl

5V0163- Empioyees wiih 2 Disabifty 1%} 288 a4 421 Viarse HR
B\D172- Empiovees trom BME Commaunies (%) §47 . &7

854 Warse HR

Status Result 2009 YE-Target Progress Quartile

CPH.3 - Communily Associations with VISIBLE Standand 1 3 2 onTamet 2 4 Beler ConHD
BVOL2a - {KPI117) - Local Government Equalty Standard t 1 2 5ley e 1 3 Same PRC
BVOL2b - Seore: Rate Equaltly Checkllst (%) { 6842 76 Moar 53.16 70 Setler 4 PR

BV155 - Coursh Buldings Accessdiz to Disabled (%) 1 &8 883 - Monhor &8 ap Same PropFachan
BY1T4 - Number of Racial Incidents Imahing the Local Authomy 1 1 3 Irdgrvane a wWaorse 3 RPPC

BV173 - Radal Incidents Resuliing i Furtier Action (%) 1. 00 190 COnTargst 100 1400 Same f PRC

NID35 - Resglience o Vident Extremism + 1" i OnTaget 8 15 Setter CoenH

Result Target Status Result 2009 YE-Target Progres Service
BYVOESY - Tenanis Evicled for Rent Arrears (%) 1 2; 008  CnTaget 1] 0.33 Betar CilyHomes
MNi1182 - Changes In BenefZ Enlilements i 10235 28R CaTarget 13302 wWorse CustSery
MNi181 - (KP1D} - Time Io Process Benefss - New Cigms and Change Events (Days) 1124 143 OnTamgst 1281 17 Setzer CustSery
NI187 - % Recehing incams Based Banafis In Momes Win low Energy Efficiency Ratng | 18 22 OnTamgst 15 2 Same EnDer
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Result Target Status Result 2009 -Target Progress Quartile

CPi5.1 - Reduoe Carbon Fooiprint {Tonnes) s &0 200 OnTargst 27 Worse ErnDev
NI185 - CO2 Redustion from Local Authorsy Operaliens (%) 1 142 285 OnTagE 34 15 Befter Emdev
ni188 - Levar Adapling to Cimae Change (3} 1 o -0.8  OnTarget o 3 Samz Erndey

Result Target Status Result 2009 YE‘Trgt Pogess Quartile
3704 42 mmrene 584 40 Worse 2 CRYWErks
121403 . 12872 Onvargsl 4043 518 Betler cavworks

NI182 - (KPIT1LAAICPI) - Housengolt Waste Aatyclzt and COmposiag (%)
NI131 - (KPHZILAA) - Residua Wasie Per Househeld (xg)
NI153 - (KP113) - Munislpad Waste Landriizs (Tonnes)

s

W

L

Q54 1085 OnTargst 3067 40040 Batler Cayworks
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| ndcator - ‘ ‘ Result Target Status Result 2009 YE»arget Progress Quartile Service
CPIE.2 - Develop 3 Robust Asset Management Blan (Proxy} Y3 25  OnTargat , Same PrepFachan
CPi5.5 - Infroduce Corporale Approach 1o Managing Cusiomers & Compianis {Proxy} r 3 25  OnTarga same PRC
BVELOE - Inwolces Paki Wil 33 Days %) ¥ 8502 9725 nlzrvene 9825306353 97 .28 worse 1 Fnance
BVD1Z - (XP116) - Days Lost to Slekness (Avg) o2 228 OrTargs 065 10 Batter 2 KR
BWOTEG - Cases Whera Calouialion of Beneit Comect (%) T E434 988  intenens 8E aEs Worse 3 CusiSery
BV1563 - Score: Checkist for Erntronmental Meai (%) A 7  OnTarget 97 8 Same 4 ErnDev
BV204 - (XPI02) - Planfing Appeas Suscesshul (%) 5 33 |/ OrTaga 11 35 Worse F CryDev
CPI1.3 - Undestake 3 survey of users of communily cenires 1o assess current satisfaction 3 2 23 oty & LomBD
levels ang aspirations for firture deveiopments.

CP3.10 - Creale and adopt Aras Action Plans tased on the fivengs of these susveys and ¢ 25  MoRasut 2 LomkD
giher consulialions, 3and on focal members3t™ propceas

CPi3.3 - Conguct 3 satisfaction subvey of visitors to the city 13 25  OnTargst 3 BPC
CPi4.12 - Achieve Clvis Saclety Accrediishion for the standard toanich ihe city centre Is. 4 25 Sonitor 2 3 ComkD
mged &, pignt

CPI4.13 - Work In pannership with the County Counc and other pariners to ransform 1 3 25 OnTargs 3 ==t
Oxterd by improving ihe managemeant of ihe pable reaim i Oxiord cliy cenire.

KIG14 - Avgidabie confact Customer Contacts Per Customer Request (Avg) i 2794  MNoResut i0 : Cuzisery
Mi182 - Satistaction of Businasses WEh Local Aulhortly Regulalion Senices (%) H 84 a2 OnTargst 7 82 Bater Eraley

Hi184 - Food Establishments Breadly Compliant With Fozd Hyglena Laa ¥ 78 18 OrTargs 7E 78 Same EmDav
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Result Target Status Result 2009 YE-Target Progress Quartile Service
SVI0E - (KPI0S) - Council Tax Cofecied (3%) 1 308 3054 Mot 1243 973 Worse k) CustBery
BY010 - Bushess Rates Colected (%) R 3458 inlerweng 3.3 o932 Warse 2 CustSery
BV06Ea - (KPIIT) - Housihg Rent Colected (%) | 5188 8372 OnTarge 7435 97.3 Worse 4 CityHomes
BVITEC - Fraud linvestigationss 1000 Caseioad - 17.E3 1718 OnTags =231 Norse Firante
BVOTED - Sanctionsh1000 caseload T L8t 144 OnTags EX g waorse 3 Finance
BVOTIL_| - This Years Overpsymants Recovarad (%) 1 #E E0.52 OnTargs 9124 33 Better 1 LustSery
BVDaE - Cost of Waste Colection Per Housahold (£} i (1 NoResult &6 4 Caywerks
CPI6.10 - Ensre ihat 0% of oty cusiomers can reach us firstiime on the Counciae™s . 897 an sonler an CustSery
man sandce ings
CPI6,8 - Reduca the numbear of empioyess by 1% by Improwing parfermance and 1 13 25 intevens 125 HR
operaticnal systems -
CPI5.9 - Incraase AT alendaice 10 98% 1t 8643 36  OnTargs 9635 13 HR
NITE - [KPHBLAAY ~ VU2 107 MAonsy Gans Snce Aprs 2006 %) { 8OTEOD 413730 OnTarg 1585 Warse Finanros

ndicator ' Result Target Status Result 2009 YE-Target Progress Quartile Service

CPI3.11 - Segn ne modemnisalion programme for our playgrounds. Wewdl spepd AE25 1 3 25 - OnTarge 2 Lelsire
mifon over the nead 3 years to ensure that al playgrounds are fully modernizad

£PI3.6 - Retan Green Flag Status for 3 of the main parks ! 25 onTame 3. Lesure






